Where individual, personalised care is paramount

It’s all about you!
It is your choice, you are in control of your life, at Denestar Limited we
support you to reach your goals and live your life the way you want to
live it!
Denestar limited is a family run business which was established in 2005
as a direct result of the family having to secure residential care for an
elderly relative in the 3 years prior to starting the business. Denestar
Ltd currently owns residential care homes, providing quality care for
the elderly in Pontefract, West Yorkshire, Withernsea, East Yorkshire and
Passionate about care for the elderly, we believe that everyone is an
individual regardless of age, gender, race, ability, etc., therefore we
tailored care plan is completed upon arrival to ensure that our service
will suit the needs of the client. Care Plans are constantly monitored
and altered according to the changing needs of the resident. Residents
have full involvement in the preparation and delivery of their
supportive care plan.

Quality of life, community links and living choices
are a very important factor to our operation
You can be as involved as you wish to be in the
planning and engaging in activities, both individual and
as a group. Regular residents meetings are held and are
led by the resident group to discuss and plan activities,
outings, fund raising events, in house entertainment
and the purchasing of products Individual and group
visits to local attractions, the church, local shops and
activity centre are organised with the residents group
and supported by an activity co-ordinator.
Each resident can choose their own personal assistant
(Key worker) to ensure that they have support on a one
to one basis. Residents can choose to change their
personal assistant at any time.
Residents make all of the decisions from what meals are
on the menu, to what decor is used when making
changes in the home.

enjoyable life. If we can enhance your quality of life then you will join a very happy group
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Commitment to service
and quality of care
We work hard to maintain a clean, pleasant
environment for people to live in; we employ
premises for our residents.
Some residents help out around the premises
and we encourage people to continue to enjoy
their independence and hobbies, such as
gardening, painting, if desired and some
residents help with general duties (when it is
deemed safe to do so).
We are very proud of the reputation we have for
kept, clean homes, none of which have any
Any changes or improvements to the
environment are only carried out after
consultation and agreed decisions with the
resident group.
Our varied activities are planned by our residents
at regular residents meetings.
Our dedicated Activity co-ordinators organise all
of the requirements, such as planned trips out,
booking of venues, transport, in-house

Garden of tranquillity, were you can watch the world go round or
join in our gardening club and be involved in the up-keep of your
own garden, or area of the garden!

and supplies for in-house activities and the
in-house mobile shop, so that residents can buy
magazines, greetings cards, toiletries, sweets,
small gifts; such as picture frames, cross stitch
kits, puzzle books and much more.
We also arrange for a local clothes supplier of
men's and women's clothes to visit 3-4 times per
year.

SAMPLE ROOM - decor and soft furnishings can be chosen by you
and we encourage you to bring in your own furniture, ornaments
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Dedicated hard working and
the homes. We invest in our people to ensure that we
employ and keep the very best and in so doing ensure
continuity for our residents.

with residents, families and all people involved with the
service we provide, (such as GP's, nurses and service
providers), are given the opportunity to have a say in
how the home is run.
We operate a Quality Monitoring Programme to
determine people's opinions and we take action on the
feedback we receive.
We are passionate about care for the elderly and to
ensure the best possible quality of life, it is important to
us that life in a Denestar home is like living in one big
happy family. We welcome family and friends to all
in-house and external activities, for meals with the
residents and to any special celebrations we are having.

Our Principles
•
•
•
•
•
•
•

We are committed to ensuring our team of careers are fully trained to ensure the continuity and delivery of second
to none care.
We are committed to ensuring each person is responded to as an individual in their own right and not as a group
and that his/her own unique personality, strengths, needs and perspectives are top priority.
We ensure that each individual's rights are respected and not infringed upon and that our service users utilise their
rights fully.
We ensure that service user's choices are respected at all times and that they are given encouragement and
support with their choices.
We ensure that services users privacy and dignity is respected at all times and that everyone is treated in a manner
which safeguard privacy and dignity and which does not cause, or have the potential to cause embarrassment,
humiliation or cause personal/emotional discomfort.
choices.
We ensure that service users continue to maintain their independence, empowering them as individuals to be
involved in the day to day activity within the home. Encouraging service users to learn new skills to increase
becoming unnecessarily dependant.

•
•

We ensure that consideration is shown to all individuals and to demonstrate through actions and attitudes that
people are worthy of respect. That opinions, values and achievements are valued.
We ensure that the primary care values are met at all times: privacy, dignity, individuality, independence,
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Eating & Nutrition
Meal times are a very important part of the day and we know that you have spent a life time preparing and enjoying good
wholesome food - none of this new 'fast food' rubbish. To this end, we go to extra lengths to make sure that we have good
fresh foods delivered daily. Everything is home made and the people who live with us select the content for our menu's and
they decide what choices are available. We work by the premise that 'if it's in the cupboard you can have it'. Nothing is too
cooking each day, thus ensuring a good, fresh, nutritional diet is always maintained. Below is a sample menu. The menu's
change seasonally and/or whenever the residents make changes at residents meetings.
In order to ensure that the nutritional needs of our residents are
always met, we have procedures in place to ensure that people's
health is well maintained and any changes in food intake,
weight or liquid intake, is immediately noted and appropriate
health advice/help is sought.
assistance or dietary requirements the appropriate information
aware of these requirements and the appropriate
action/assistance is always available.
Week 1

Breakfast

Monday

Tuesday

Toast &
Marmalade
Toast & Jam

Wednesday

Toast & Honey
Selection of
cereals

Thursday

Friday

Selection
of eggs
(Fried, boiled,
scrambled
or poached)
Bacon
Sandwich
Fruit juices

Saturday

Sunday

Tea

Lunch

Dessert

Afternoon Tea

Evening Meal

Dessert

Liver & Onions
with creamed
potato & green
beans or Chicken
Curry & rice

Treacle Tart
with Custard
or Rice Pudding

Selection of
cakes &
biscuits

Jacket Potato
with cheese, beans
or tuna-Soupsandwiches
and salad

Flapjack &
custard or
Selection of
home made
cakes

Beef Lasagne or

Apple Crumble
& Custard or
Custard Tart

Selection of
cakes &
biscuits

Beans on toast
-Soupsandwiches
and salad

Peaches and
cream or
Selection of
home made
cakes

Pork Chops or
Corned Beef Hash
with sautéed potatoes
and farmhouse
vegetables

Chocolate
Fudge Cake
with cream
or Banana's
& Custard

Selection of
cakes &
biscuits

Quiche & Salad
-Soupsandwiches
and salad

Danish Pastries
or Selection of
home made
cakes

Ricotta Cannelloni
or Lamb Hotpot

Coconut sponge
with Custard or
Semolina
Pudding

Selection of
cakes &
biscuits

Scrambled egg
on toast
-SoupSandwiches
and salad

Ice cream or
Selection of
home made
cakes

Fish and chips
or meat &
Potato Pie
with mushy peas
or sweet corn

Strawberry Pie
& ice Cream
or Fruit
and cream

Selection of
cakes &
biscuits

Ravioli
-SoupSandwiches
and salad

Fruit & Yoghurt
or Selection of
home made
cakes

Sausage, Eggs
and Beans or
Gammon &
Pineapple

Manchester
Tart or Rhubarb
Crumble
& Custard

Selection of
cakes &
biscuits

Tuna Pasta Bake
-SoupSandwiches
and salad

Selection of
home made
cakes

Sunday roast (Beef or

Apple Pie &
Custard or
Vanilla
Cheesecake
with Cream

Selection of
cakes &
biscuits

Egg Salad
-Soupsandwiches
and salad

Mixed fruit &
cream or
Selection of
home made cakes

Parsley Sauce with
boiled potatoes and
vegetable so the day

creamed potatoes

Roast & Creamed
Potatoes, Garden peas
and mixed vegetables

Supper

Choice of:
Sandwiches
(various
toast
(various
toppings)
Cheese and
crackers
Buns, cakes
and biscuits
Horlicks, hot
chocolate,
hot milk
Milk or
juice
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